Your Business Identityien Google

The value of building an online identity across Google




Google offers paid and unpaid products for businesses to build

&

an online identity

Paid Media

via Google

AdWords

AdWords Express

QY >

Owned Media

via Google

Business info on Maps
Business info on Search
Verified G+ Page

YouTube Channel

Blog on Blogger

Earned Media

via Google Social Property

YouTube comments and
user generated videos

G+/Local Social Actions
(+1s, Shares, Followers,
Posts, Photos, Videos,
Reviews, Check-Ins)

Blog Comments



N
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Google’s paid and unpaid products work together the help give
business’'s what they want out of their online marketing

Be found

Stand out

Google ads Google

AdWords

Google local search
Google Maps results visibility

Knowledge card visibility
Reviews on your business
Business photos

If some of these

products are not
FOl l OWErs familiar, no worries!
Posts We'll be covering

RESpOnd to reviews these throughout the
+1 S presentation.







How do people discover
brands online?

32%

SOCIAL

2040

Source: “How Consumers Found Websites in 2012", Forrester Research, 19 July 2013, http://www.forrester.
com/How+Consumers+Found+Websites+In+2012/fulltext/-/E-RES92661



Your G+ page is your business identity across Google
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Dandelion Chocolate

146 followers on Google+

Directions  Write a review Follow

Dandelion Choeolate
Shared publicly - Vesterday 354 AM

Thanks +DoreenPendgracs fo the nice blog post!

Doreen Pendgracs
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About  Posts  Events  Photos

#Blogaing Shared publicly - Nov 12,2013
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Videos
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740 Valencia Street, San Francisco, California.
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Dandelion Chocolate

about  posts

WELCOME TO DANDELION CHOCOIL

three thingy to-do-while yow're here

Events  Photos  Videos

Contact Information

740 Valencia St San Francisco, CA 34110
(415)349:0842 - dandelionchocolate com

$Cafe, Dessert Shop Today 1000 am — 900 pr-beny

Review Summary

48
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See more from Zagat
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4,8 33 reviews - $ - B 51 min

Cafe

10:00 am - 10:00 pm

740 Valencia St, San Francisco, CA 94110

< * =

Call Save Share

Street View:

18 Plidtos

B Add a photo

Website dandelionchocolat... >
Menu dandelionchocolat... >

Address: 740 Valencia St, San Francisco, CA 94110
Phone: (415) 349-0942

Prices: $555

Hours: Thursday 10:00 am — 9:00 pm - See all
Menu: dandelionchocolate.com

Reviews

48 ***** 32 Google reviews

B Featured by Zagat
Dessert Specialists in the Mission
See more from Zagat

Recent posts

+OwenDugan came by over the summer and wrote
this great article in the Nov 30 issue of
+WineSpectator. We're thrilled to announce its
publication. Nov 11, 2013

ANew American Producer | Features | News ...

Wine Spectator

Content from your G+ page
is used across all Google

properties, so your
business identity is

consistent whether people

are looking for you on
Search, Maps, Google+, or
mobile devices.




Advertising can complement by increasing the real estate
a brand owns on Google

Running an ad on
Google can increase
Searc tos 20| ® your business’s

presence and reach on
Ad related to burberry ® GOOgle .

us.burberry.com - Burberry Official Site Burberry
us.burberry.com/ ~ 314 080 fo .

Discover the latest collection Available online at burberry.com ) ) ’ RN

Womenswear Spring/Summer 2014 Show Bags A
ew Arrivals Fragrances P>

Trench Coats Burberry Group plc is a British luxury fashion house, distributing clothing
and fashion accessories and licensing fragrances. Its distinctive tartan
pattern has become one of its most widely copied trademarks. Wik

(-

G‘ ; !!é burberry Jamie Herther ‘ + Share ﬂ -

Images Maps

Burberry - Iconic British Luxury Brand Est. 1856

us.burberry.com/ ~

Shop Burberry.com for innovative menswear, womenswear, shoes, accessories, bags,
scarves, beauty, fragrance and homeware. Headquarters: London, ENG

Founder: Thomas Burberry

CEO: Angela Ahrendts

Menswear Burberry Kisses
Shop menswear new arrivals from Send a letter around the world and Founded: 1856, Basingstoke, United Kingdom
Prorsum, London, Brit and Sport ... seal it with your kiss Customer service: 1 (877) 217-4085 (Consumer)

Womenswear Men's Accessories
Shop the latest womenswear new Shop Burberry accessories, an Recent pOStS
arrivals from Prorsum, London ... innovative runway-inspired ...

An introduction to the Burberry Spark Sunglasses
featunng new British bands Coastal Cities, The ..

The Burberry A/W13 Accessories Collection

Sale
The official site for the Burberry.com
Sale featuring menswear ...

More results from burberry.com »

Burberry - Brit Biker Jackets
us.burberry.com » Store » Autumn/Winter 2013 » New Arrivals ~
My Burberry - Store - Autumn/Winter 2013 - New Arrivals - Trench Coats - 22
Womenswear - Women's Accessories - Women's Bags - Women's Shoes - Menswear ...

Burberry Watches, Clothing, Accessories & More - Nordstrom Louis Chanel Hermés Christian
Vuitton Dior S.A.

shop.nordstrom.com/c/burberry ~
Free shipping on Burberry watches, clothing, handbags, scarves & more at



Overview

Build awareness of your business

1. Get a G+ page for your business

2. Advertise on Google to increase reach and real estate
coverage






2% 7%

of consumers trust of business have an
online reviews as online social
much as personal presence
recommendations

Source: Local Consumer Review 2012, Search Engine Land; Market Force, May 2012, http:
//www.marketforce.com/press-releases/item/research-social-media-influence/



Reviews from your customers help your business stand out
among your competitors

GO SIC chocolate shop in sf

©

Web Images Maps Shopping More ~ Search tools

hocolate shop near San Francisco, CA

k% A k % % % A * * % % * %k KA *

14 reviews 20 reviews € reviews 16 reviews No reviews

Christopher Recchiuti San Francisco CocoaBella Teuscher XOX Truffles, INC  £ee's Candies Chocolate Ghirardelli
Elbow Artisana... Confection: Chocolate Store  Chocolates Chocolate Chocolate Shops Covered Chocolate Ma...

Ethel M Chocolates - Premium Gourmet Chocolate Gifts

www.ethelm.com/ ~ 1 (855) 800 6584 -
Shipped Directly To You.

Ads related to chocolate shop in sf ®

Holiday Chocolate Gifts - Chocolate Collections - Pick Your Own Collection g @ XOX Truffles, INC ===
o boors  Nefeeang
Godiva® Chocolate Online - Godiva.com Presi . @ 4.4 Kk Kk ke 20 reviews Sortby: Mosthot «
www.godiva.com/ ~ B0y XOX Truffles, INC |
Enjoy Free Standard Shipping On Your Chocolate Orders of $65+ ! 44 Xk k%% 20rev S [
25% Off Gift Baskets - Buy 1 Gift Get 1 50% Off - Best Sellers - All Holiday Gifts g e L4 Uing CacaoBary o ks hi il and thnlacig thr i avry col e es o st
9 3251 Twentieth Avenue, San Francisco, CA - (415) 566-5058 — e iy ot o st o P T ten v s f et
- \ Bay B Nataio Naruns

High end chocolate stores San Francisco. CA - Yel faight-Ashbur T L AR S0 s 1y v i ot amati o
www.yelp.com/search?find_desc=high+end+chocolate+stores... ~
Reviews on High end chocolate stores in San Francisco, CA CocoaBella i gtrero Hill @ Jordan 8 Wilson
ﬁg?:ooriales‘ Christopher Elbow Artisanal Chocolate, Recchiuti Confections, La s RS B On MY GOODNESS. Free truffe with purchase of smal coffes?!? Pefect combo, Love tis place

X sorona satyasai

Map for chocolate shop in sf a Ve ovoy s | v about 2ok e i loce ard avys ik up et o gve s s

The San Francisco Chocolate Store - Fisherman's Wharf - San ... - ... ooy st somo.ro 11O 80 e el mace by s an iy e

Liz W
Kk kk

Great truffls from this unpretentious shop on Columbus. They make & great git, but unfortunately they.
dont really have any nice gift boxes.

L o

Decent truffes, but flavor variation batween trffles is very subtle

llyia Kaushansky
*okkk

Very delicious truffles ! Highly recommended




Knowledge card provides a richer business identity

Dandelion Chocolate
www.dandelionchocolate.com/ ~

Feb 7, 2014 - At Dandelion, we all wear multiple hats. My name is Maverick Watson
and most days you'l find me in the cafe, serving up hot chocolates or ...

4.7 Jk Kk H 9 41 Google reviews - Write a review - Google+ page

o) 740 Valencia St, San Francisco, CA 94110

(415) 349-0942 19th St ]
— <

Store About Us pdata ©20ESSHe, Sanboin

0 items - $0. $20 Add to cart. $8 Add Dandelion Chocolate is a bean-to-bar

to cart. $8 Add to cart. $8 ... chocolate factory in the ... D d I, Ch | t

Retailers Press

We also encourage to find our bars at For press inquiries or samples, 215 followers on Google+

the following retailers below ... please contact press ...

Directions Write a review Follow
More results from dandelionchocolate.com »

Address: 740 Valencia St, San Francisco, CA 94110
Dandelion Chocolate - Mission - San Francisco, CA | Yelp Phone: (415) 349-0042
www.yelp.com > Food » Specialty Food » Chocolatiers & Shops ~ Yelp, Inc
% % % %4 Rating: 4.5 - 196 reviews - Price range: $$
196 Reviews of Dandelion Chocolate "After a very disappointing brunch at Foreign Hours: Closed today - Hours
Cinema aka Foreign Service (because service is a foreign concept there), we ...

Prices: §

Menu: dandelionchocolate.com

Dandelion Chocolate - San Francisco, CA - Food & Restaurant ... Reviews
https://www. com/Dar h I -
Dandelion Chocolate, San Francisco, CA. 3981 likes - 336 talking about this - 3507 47 ****i 41 Google reviews

were here. We are a bean-to-bar chocolate factory based in the Mission ...

Dandelion Chocolate on Eventbrite H Featured by Zagat
www.eventbrite.com/o/dandelion-chocolate-3667501048 ~ Eventbrite Dessert Specialists in the Mission
Dandelion Chocolate is using Eventbrite to organize 99 upcoming events. Check out
Dandelion Chocolate's events, learn more, or contact this organizer.

Sun, Apr27  Chocolate 201

Tue, May 27  Chocolate 101 Recent posts
Wed, Dec 31 Dandelion Chocolate Gift

See more from Zagat

Our chocolate bars are always picking up good
vibrations. After pouring our tempered chocolate

Dandelion Chocolate - Mission - San Francisco, CA - Foursquare “ into molds, they take a ride on the vibrating table

foursquare.com > Food > Dessert Shop ~ Foursquare to release any ... Feb 28, 2014
% % % %4 Rating: 9.3/10 - 440 votes - Price range: $ $




Deep dive: Knowledge panel in Google search

oRUANY
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Dandelion
Chocolate

Dandelion Chocolate

217 followers on Google+

Directions  Write a review Follow

Address: 740 Valencia St, San Francisco, CA 94110
Phone: (415) 349-0942

Prices: §

Hours: 10:00 am — 9:00 pm

Menu: dandelionchocolate.com

Reviews

47 ok k kI a1 Google reviews

H Featured by Zagat
Dessert Specialists in the Mission
See more from Zagat

Recent posts

Our chocolate bars are always picking up good
1 vibrations. After pouring our tempered chocolate
] S into molds, they take a ride on the vibrating table

Where: Right panel of Google search results
When: A user searches for a business by
name and Google can easily map to a single
business

How: Pulls from G+ page and Maps listing
(if business is local)

“”ﬁ

E
R
No roviows 16 roviows Sroviews

Christopher Five Star
Elbow Artisanal... Chocolate Truff...

3 reviews

Bridge Brands
Chocolate

Dulceria Soto

e  Where: Above Google search results

e  When: User searches for an eligible local
business category (i.e. “restaurant”, “music
venue”)

° How: Pulls from G+ page and Maps listing

Tip for business: Optimize your G+ page with
photos and business information you want
displayed.
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Map for chocolate shop in sf

° Where: Right panel of Google
search results

° When: User searches for an
eligible local business
category (i.e. “restaurant”,
“music venue”)

° How: Pulls from Google Maps

Tip for business: If business is
already on Maps, verify to gain
ownership. If business is not on
Maps, create a listing through
Google Places and verify it, to show
on Maps.

Tip for business: Optimize your G+ page with
photos and business information you want
displayed.



Overview

Influence consideration by standing out

1. Optimize your G+ page
2. Upload photos of your business to create a richer identity
3. Encourage customers to review your business on Google






Online business identity matters

78% ¥
of small businesses gwgetat g g g

least a 25% of their new

customers via social media @F g g‘
') ') ')

Source: The Shift in Small Business Behavior: 90 Percent Networking Online; Manta..com, September 2012 http://blog.
manta.com/news/the-shift-in-small-business-behavior-90-percent-networking-online



Create an online community of followers to your business

— e

WELCOME TO DANDELION CHOCOLATE

N — three things to do while yo

1 TASTE CROCOLATE 2 TALKWETH A MAKER 3 EAT A TREAT

“Follow” button foday 1000
creates an easy way Follow IO
for your advocates to
subscribe to your A -
business B —

#Fondue | Dandelion Chocolate Inther circles

2 O xH A

"

picly , Keep track of your
2013 Dec 15, 2013 ‘Ki(asTreats Follow
B - followers. You have
Add control over who
sees your posts.

#Fondue Night — Saturday December, +Angela Salvatore of +Waterbar and
21st, 6 pm until close. We're ending the +Terri Wu of +Farallon will be hosting a
12 nights with Fondue! Starting at 6pm sweet and savory prix fixe chocolate
we will be offering fondue with a series menu with spirit pairings by +Craig

of toppings in the cafe. 6PM - 10 PM {or Read more (13 lines

until sold out). ! n. nul

“ I m Buid your fallowing on Goagiet
s2|(» || Add a comment

i, Meghan amoid

Have them in circles 169 people

Create new page
aVll= || Add a comment

Ther Upcoming Events

: #Whisky I D"“’""""""“‘“’ #Delfina | tyza Chocolate 101
Engage with your Today, ecember 17,
Join us for the 9th night of Chocolate Check out tomorrow night's menu,
CUStomerS through on Thursday December, 19th at 8:30 Friday, Dec 13 at 8:30 pm - join us as DmdeionChocome # |
nif1 pm with Lincoln Carson, who heads up +Delfina, Pastry Chef +Jessica R
pOStS and aCtIVItIeS- the pastry program at the Michael Sullivan takes over Dandelion for a Dec 14,201
Read more (14 v Read more (28 lines) Stop in tomorrow for our Pop up Cookie

Party! All day Sunday our pastry chef,
Lisa Vega, will be exclusively making

Y ef, Jessic holiday cookies in the cafe. Come try
‘ Suliry ‘ her creations or bring some home. ALL
W\ by,




Engagement from the G+ page is also surfaced in Google search,
thereby increasing your free real estate on Google

Dandelion Chocolate
0DC Theatre (

www.dandelionchocolate.comv ~
She will present a wintery 3-course Italian dessert tasting including a Warm
P with Dandelion Chocolate Gelato. To the evening, a special

4.7 kK Kk Kk 34 Google reviews - Write a review - Google+ page

) 740 Valencia St, San Francisco, CA 94110
(415) 349-0042

Store About Us
Chocolate Store. Happy Holidays! About Us. SONY DSC. Dandelion
We're so excited to celebrate ... Chocolate is a bean-to-bar...

Locations Wholesale
Factory and Cafe. Dandelion Wholesale.
Chocolate 740 Valencia St San ... 395080_388918534516172_8 ...

More results from dandelionchocolate.com »

Dandelion Chocolate - Mission - San Francisco, CA - Yelp
www.yelp.com » Food » Specialty Food » Chocolatiers & Shops ~

% % % % + Rating: 4 - 153 reviews - Price range: $$

153 Reviews of Dandelion Chocolate "Great place for chocolate lovers! My
favorite thing | tried was the pumpkin pie in a jar. | would have taken a photo but |

Dandelion Chocolate - San Franmsco CA- Food & Restaurant ..
I’\ttps Iewew e com/D:

Cl San Fi CA. 3226 likes - 383 talking about this
2s1a were here. We are a bean-to-bar chocolate factory based in the Mission ...

Dandelion Chocolate (DandelionChoco) on Twitter
https:/fwitter. com/DandellonChoco v

18t S
& , Verbum Dei

Missionary
s Frinty
; ~

. Dolores PariMap data 62013 Google, §anbom

Dandelion Chocolate

169 fo

Directions Write a review Follow

Address: 740 Valencia St, San Francisco, CA 94110
Phone: (415) 349-0942

Prices: $S
Hours: Tuesday 10:00 am - 9:00 pm - See all
Menu: dandelionchocolate.com

Reviews
47 1. 8.8.8.8 34 Google, WS

H Featured gat

Dessert Tialists in the Mission
'more from Zagat

The latest from D Cl (@D hoco). D: ion CI
is a bean-to-bar chocolate factory and cafe based in the Mission District of San ...

Dandelion Chocolate on Eventbrite
www.eventbrite.com/o/dandelion-chocolate-3667501049 ~

Dandelion Ch I is using E to 150 g events. Check
out Dandelion Chocolate's events, leamn more, or contact this organizer.

Tue, Dec 17 12 Nights: Crunchy Creamy All Chocolate Pop Up Party with ...
Wed, Dec 18 12 Nigh Vine & Chocolate Il

Thu, Dec 18 12 Nights: Lincoln Carson - Chocolate and Whiskey

Dandelion Chocolate - Cool Hunting
www.coolhunting.com/food-drink/dandelion-chocolate.php ~
Sep 6, 2013 - A sweet tooth's dream find in San Francisco’s Mission District.

Dandelion Chocolate | David Lebovitz
www.davidlebovitz.com/2013/02/dandelion-chocolate-san-francisco/ ~

Recent posts

+Angela Salvatore of +Waterbar and +Tem Wu
of +Farallon will be hosting a sweet and savory
" prix fixe chocolate menu wnh spln\ pamngs by

<Ciglane of sBar., Do

People also search for

o

Ci C Poco Dolce  Chocolate
Confecti... Elbow Chocolates Covered

Artisanal

Chocolates

Recent posts

+Angela Salvatore of +Waterbar and +Terri Wu of
+Farallon will be hosting a sweet and savory prix

fixe chocolate menu with spirit pairings by +Craig
Lane of +Bar ... Dec 14, 2013




Overview

Drive sales through engaging customers

1. Communicate and engage with your online community through posts
2. Posts show in Google search, further increasing your engagement.



Local business checklist

Claim/Create Google+ Page

Verify the Google+ Page

Complete business profile information in
Google Places for the Google+ page

Upload photos of your business

Encourage customers to review your business
Engage at least once a week through posts
Grow your followers and your online identity



