An Introduction to
Google+ Local

Google Places for Business

http://www.gooaqle.com/business/placesforbusiness/index.html



http://www.google.com/business/placesforbusiness/index.html
http://www.google.com/business/placesforbusiness/index.html

A Google+ business listing can be ‘social’ or ‘local’
and also ‘social & local’. There are many different
kinds of pages that business owners can have.
However, it needs to be verified with ‘local’ to be
used with the Google Business Photos product.
Meaning, it must be connected to ‘Maps’.
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Where do Google Local listings appear?
On google.com for queries with local intent
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Mountain View, CA Restaurants: See 210 restaurants with 1.803 ...
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Directions  Write a review

Address: 400 Castro St, Mountain View, CA 94041

Phone: (650) 940-9500

Prices: §3

Hours: Friday hours 11:30 am-2:30 pm, 5:30 pm-10-00 pm - See all
Transit: Mountain View Caltrain Station

Reservations: opentable.com

Menu: allmenus.com

Reviews
FooD | DB service
zacar [EPTUIDY 20 | 1.178 Google reviews
“Get a large group of friends together” and hit up this “popular” Mountain
View Pan-Latin for “interesting”, “full-offlavor” tapas and “bigger entrees”
“washed down easily” with “must-have” sangria in a “lively.
Read more info

More reviews: opentable.com, insiderpages.com, urbanspoon.com.
blackbookmag.com

People also search for

Cantanke. Scratch Zucca La Fiesta
isl Ristorante Restaurant
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Where do Google Local listings appear?
On Google Maps

Google

Getdirections My places

restaurants near Mountain View,
CA

Ads ®
Mountain View Restaurants
Free Online Restaurant Reservations
27k Restaurants, 400 Million Diners
www.opentable.com/Mountain-View

Irish Bar & Rest. MinView
Lunch, Dinner, Weekend breakfast
Best Happy Hour in town !
www.ststephensgreen.com/

223 Castro Streen, Mountain View
(650) 964-9151

XANH ~

110 Castro St, Mountain View, CA
(650) 964-1888 - xanhrestaurant.com
Category: Vietnamese Restaurant
BB 2AGAT - 919 reviews - 55
papaya salad - garlic noodles - best vietnamese
fusion - lemon grass chicken - asian fusion restaurant
"Very chic Viethnamese - no Pho here. Neon blue
lighting in the eve ..." -

Amber India Restaurant ~

2290 W EI Camino Real, Mountain View,
CA

(650) 968-7511 - amber-india.com

pL) ZAGAT - 1515 reviews - $5

strip mall - lunch buffet - favorite spot -
food - baingan bharta

"Food is very good and senvice is very good as well. A
pleasant enough ..." -

north indian

Cascal ~

400 Castro St, Mountain View, CA
(650) 940-9500 - cascalrestaurant.com
Category: European Restaurant

pA] ZAGAT - 1178 reviews - $5
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Where do Google Local listings appear?
On Google Maps - Mobile
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What does a Google+ Local listing look like?

e Clicking on 'more info' or 'reviews' will take you to the Local Google+ page

e This contains all the data we have for a listing
o Address + phone number

o  Category

o  Photos 9 Local v @ Hangouts
o  Description | o VA

o  Zagat scores

o Reviews W &Y

o Reservation links Philz Coffee N CroN s . L

Classic
: Hoover Park A Communities
Alvarado y offe . S P RUSsian

- ! 3 * Orthodox ()
Park Linion City (238 4 & % ; Chorch Hall

Coffee Shop - §
Today 6:00 am - 8:30 pm

i A Palo Alto Community
Philz Coffee more info o oottt Grace Luheron

Carmelo Kids' Club 3 Peninsula
+9 3 S * Bible Church

3191 Middlefield Road
Palo Alto, CA 94306
(650) 251-9798 Covenint
philzcoffee.com > Z Presbyterian (&
4.5 %% k%4 168 reviews

About Photos

Directions Search nearby Save to map more~

Contact Information Review Summary /' Write areview

3191 Middlefield Rd Palo Alto, CA 94306 |
(650) 251-9798 - philzcoffee.com 4 5 |

ati .
- Ceﬁter $ - Coffee Shop - Today 6:00 am — 8:30 pm a—— . }‘
Voted Best Handmade Coffee in SF! b |

Fair Oaks

West
Menlo Park

Alviso € Customized blends of coffees from around the world, as well as teas &




Who CAN have a Google+ Local listing?

This is the best place to go to find out who qualifies:
https://support.google.com/places/answer/1075287?hl=en

Only businesses that make in-person contact with
customers qualify for a Google Places listing.



https://support.google.com/places/answer/107528?hl=en
https://support.google.com/places/answer/107528?hl=en

Who does not qualify to have a Google+ Local
listing?

Businesses that are under construction or that have not yet opened to the public

are not eligible for a listing on Google Places.

Rental or for-sale properties, such as vacation homes or vacant apartments, are

not eligible to be listed on Google Maps and should not be verified. Instead, verify

the listing for your sales or leasing office or offices. If you have a property with an

on-site office, you may verify that office location.

You can't create Places listings for stores which you do not own, but which stock

your products.

You also can't create a Places listing for an ongoing service, class, or meeting at
a location that you don't own or have the authority to represent. Please

coordinate with your host to have your information displayed on their Place Pag
within their Description field.



Where to listings come from?

o Google gets listing data from various sources:
o Directly from business owners through Google Places
o Third party feeds like Yellow Pages, InfoUSA, etc.
o Manually verifying business data by the Ground Truth Local (GTL) team
o Scraping data from websites

B

Google Places T
for Business % Hilton Caims Hotel

i B R

Local listing

3rd party feeds [ >

GTL edits | >

Web Eﬁ— :




How does a business owner create a Places listing?

To start, a business owner goes to places.google.com and signs in with their Google account.

Google Places for Business Aesady e n scccunt? Sign

Overview Free features Premium features

Get your business on Google
with Places for Business

Connect with customers

Understand customer feedback and respond to
reviews

Get started for free

@ ==




Google

Business owners enter their
information

Google mails them a PIN # to
verify their listing

Business owner enters the PIN
into their
dashboard

We show location
on the map

Places for
s

B Verify Bob's balloon tours
Business

Verify by postcard

To make sure you're authorized to manage this
business on Google, we need to verify your
association with this business. Why verify?

M Verify by postcard
200 Walnut street )
roswell, NM 88203

Continue and verify later



Verifying ownership of an existing listing through
Google Places

Sometimes we already
know your business
o Remember we have
many different sources
In those cases the
business owner can claim
the existing listing

Google

Places for

BUSInesS Put your business on Google

Does one of these businesses match what
you're looking for?

The Waldorf Astoria New

York

301 Park Avenue )]
New York, 10022

(212) 355-3000

Q Waldorf Towers
100 East 50th Street
New York, 10022 )
(212) 355-3100

None of them match
Keep the information | entered )

(1 ]+] [==e

[ Map | satelite |




Verifying ownership of

00

e Owners can also claim
the (existing) listing
directly from the Local
page

e This will bring them to
Google Places

an existing listing throuagh

e Places

37~ PhilzCoffee [# 0 xa »

W 9 748 Van Ness Ave San Francisco, CA 94109 &, (415)292-7660 ~ © philzcoffee.com

w
$$ @ CoffeeShop [ Menu ([ Today 6:00 am — 8:00 pm

sergeanon
Macaulay Pa

1000 Van
Ness
Upload public
photo

kSt

Liden Gote A¥
748 Van Ness Ave San Francisco, CA 94109

(415) 2027660 - philzcoffee.com Van Ness Av & Turk St

$5 - Coffee Shop - Today 6:00 am — 8:00 pm - Menu
Directions

4 . 5 Street View

Fok Aok

Ataglance: cream and sugar - mojito iced - mint leaves - turkish - philharmonic

All reviews Most helpful +

% Steph 9 Visit this place

The Philz at Van Ness is super small, so it gets cramped while waiting for your eet here e
coffee to come out. HOWEVER, it is well worth the wait. I'm not too hlg on
coffee, but | like their coffee when | do get it from Philz. | don't have a favorite,
but my girlfriend loves the Mint Mojito. If you haven' tried Philz yet, definitely do
so.

“=" Create a Google+ event

Is this your
business?
Mar th
Q sherry Lam :9 inage this page
*kkkk re




Different Type of

Business Listings

Google+



Regular Business Places Page

Very basic (what most businesses have)
Has 2 tabs at the top ("About” and "Photos”)
Google users can write reviews

Searchable on Maps, compatible with
Google Business Photos

Can be “owner verified” through postcard
PIN or by filing a “Case” in your TIP Portal



Regular Business Places Page
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Mission Bay
About Photos

Contact Information

Review Summary # Write areview Photos
270 7th St San Francisco, CA 94103
(415)861-1313 - sightglasscoff 4 5
$$ p- Today 7: 7:00 pm - Menu T
Coffee bar & roastery. revie

Coffee made from house-roasted beans served along with baked

goods in a bi-level, industial space. - Google

Upload public
R photo
People talk about single origin espresso, excellent coffee, baked

th b ) goods, coffee beans and barista

s this your business

R J——

See inside Visit This Place

Reviews From Around The Web

Meet here with friends

£ Create a Google+ event
foursquare.com - switchboard.com - urbanspoon.com




Regular Google+ Page or Unverified

Social Local Google+ Page

Has 4 tabs (“About”, “Posts”, “Photos”, and “Videos”
Google users cannot write reviews

Not searchable on Maps, not compatible with Google
Business Photos

Cannot be merged with Places pages that do appear on
Maps.

does not have a verified checkmark next to the name of
the business.



Regular Google+ Page or Unverified Social
Local Google+ Page

== # [ a | +Janean

Viewing a confidential internal build. View external - View Experiments
© rrofile v

48 shae JL.

@ Hangouts

Four Seasons Hotels and Resorts

www fourseasons.com @

Follow  [EERTE]

About Posts Photos Videos

‘ Four Seasons Hotels and Resorts o Four Seasons Hotels and Resorts In their circles J—
vared publicly - 6:4; \mm\\' hared publ 201

Put your hard hats on! The tour of Four Seasons Resort Orlando at
Walt Disney World Resort s about to begin.

Have your JIMMY CHOOs and chew them too. Alexis MB Add

P@1 GCuiheme Giovett Add
Four.Seasons. Resort Orlando at Walt Dispey World®.

Food Wine and Miles Follow

Have them in circles 5,531 people

2 FIE




Verified Social Local Google+ Page

e Has 4 or 5 tabs (“About”, “Posts”, “Photos”,
“Videos”, and "Reviews”)

e (Google users can write reviews

e Searchable on Maps, compatible with Google
Business Photos

e Can only be verified through a postcard PIN

e Has a verified check mark next to the business
name



Verified Social Local Google+ Page

Qv

The Meatball Shop

84 Stanton St New York, NY 10002
(212) 982-8895
themeatballshop.com @

American Restaurant - §
Today 12:00 pm - 2:00 am

UV 2 866

Contact Information

s £,
DeSalvio o
Playground “Ston g,
Bowery
5 Oela 7 9 we~50
3 nce, i Wd~50' Hamilton
g2 St Vings. Fish Park
84 Stanton St New York, NY 10002
(212) 982-8895 - themeatballshop.com
$ - American Restaurant - Today 12:00 pm ~ 2:00 am - Menu
Google+ URL
google.com/+TheMeatballShop

Reviews From Around The Web

About Posts Photos Videos Reviews

/' Wite areview

Review Summary

4.1 "

*k ke ]
i

Meatballs made with various meats & sauces are the specialty of this
casual storefront spot. - Google

People talk about ice cream sandwiches, spicy pork, spicy meat
sauce, parmesan cream and sliders

A Featuredby zagat
Best-Buy Restaurants on the Lower East Side, and one other list

See more from Zagat

Photos

[

Upload public

People

In their circles
—

Visit This Place

Meet here with friends

2 Create a Google+ event

8 9




Verified Social Local Google+ Page

e Same as the previous example

e This is an example of a page with 4
tabs

e Most verified Social Local Google+
pages do not have the reviews tab
yet



Verified Social Local Google+ Page

9~ 89

9
The Auto Gallery Ferrari & Maserati

24050 Ventura Bl labasas, CA 91302
(818) 8844411

theautogalleryferrari.com

Car Dealer
Today 9:00 am — 7:00 pm

About Posts Photos Videos
Contact Information Review Summary /' Write areview Photos
3 r
oo . 5 '
TR, \\)‘a r
) N> & ko .
b surue . Gt Torevie ‘ ‘
Burstein, MD o
o People talk about sports cars, 458 italia, parts department, 599 gtb
and maintenance department
&3} Calabasas Hilton Garden

24050 Ventura Blvd Calabasas, CA 91302

(818) 884-4411 - theautogalleryferrari.com See inside
Car Dealer - Today 9:00 am - 7:00 pm
People
At The Auto Gallery Ferrari/Maserati, we offer new Ferrari &
Maserati cars in Los Angeles, along with used luxury cars by top 1 their circles .

manufacturers. Our sales staff will help you find that new or
&

luxury used car you have been searching for in the Los Angeles
o m Used BMWs Follow




